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About National Association of Link Workers

The National Association of Link Workers (NALW) is a self-governing professional and representative
body, representing the pinnacle of excellence for Social Prescribing Link Workers. Operating
independently, our membership reflects the dedication of social prescribing link workers in providing
high-quality services to patients and communities.

As the bedrock of the profession, whilst not a regulator, we spearhead standards, and advocate for
the pivotal role of social prescribing link workers in healthcare. Serving as the guiding force for social
prescribing link workers and a crucial link to other professional occupational groups.

Our commitment is unwavering in ensuring safety and promoting evidence-based practices within the
field. Through providing invaluable insights and intelligence, we advocate for improvements in both
policy and practice related to social prescribing. NALW serves as a unifying voice and professional
identity for social prescribing link workers.

Social Mission

To promote the role and value of Social Prescribing Link Workers, support and develop them to
improve quality of life for themselves, their clients/patients, and communities.

About the Accredited Level 5 Certificate in Social Prescribing Practice

Are you ready to take your social prescribing link worker skills to the next level? Do you want to gain
a level 5 recognised qualification? Do you wish to end the inadequate education crisis? Do you want
to uphold public trust and safety?

If you answered yes to any of these questions, then you are in the right place. Welcome to NALW’s
Accredited Level 5 Certificate in Social Prescribing Practice Course, the first and only course that fully
meets the NALW’s Education Standard published in 2022.

The NALW’s Education Standard is the gold standard for link workers’ training programmes. It aligns

with Level 5 of the Framework for Higher Education Qualifications (FHEQ), ensuring that your
learning experience reflects industry best practices and prepares you for the challenges and
opportunities of your role. The standard was developed in response to the urgent need for quality,

sustainability, and safety in social prescribing link work. It also aims to establish standardisation and
consistency in the role and service, which are essential for public safety and trust.

The standard has been widely welcomed by link workers and employers, who have highlighted its
benefits for validating their experience and knowledge, supporting their career progress, and
ensuring competent staff. You can read some of their testimonials here.

However, finding a training provider that covers the standard’s learning outcomes has been a
challenge. That is why we decided to create our own accredited course that covers the
entire curriculum and more. This course is not just education; it is a strategic response to
real-world


https://www.nalw.org.uk/wp-content/uploads/2022/05/NALW-Education-Standards-For-Social-Prescribing-Link-Workers_May-2022.pdf
https://www.qaa.ac.uk/docs/qaa/quality-code/qualifications-frameworks.pdf
https://www.nalw.org.uk/what-are-the-key-benefits-of-nalws-education-standards/

challenges. It is about shaping a brighter future, making a significant impact, and forging a path that
ensures success for everyone involved.

Our accredited course is a game-changer for you, your employers, and the individuals you serve.
We are dedicated to providing comprehensive training meticulously aligned with the social
prescribing link worker education standard. We are also committed to delivering an engaging and
interactive learning experience that will equip you with the knowledge, skills, and confidence you
need to excel in your role.

“This course will enable you to work more effectively with other sectors in the health service i.e.,
GP’s, Pharmacists, Nurses, Mental Health, Health Care Assistant. It provides a clear understanding of
social prescribing and the ability for you to provide a framework for your work building respect and
the clear need for social prescribing to grow in the NHS”

Read case study

“This course not only underpins the skill set, but it also values and empowers your professional Social
Prescriber. They are more than the non-clinical colleagues; they have time, listen to all that a person
has to say and feel and have a range of information to support a patient one step at a time.

Within the funding allocated for Social Prescribers, funded training for level 5 courses such as the
NALW Accredited Social Prescriber needs to be allocated to underpin the skills and profession.
Training should not just be for staff to develop clinical skills. It should be used to train all patient-
facing staff with the professional skills expected to work within a patient-centred environment.”

Read case study

“Social prescribing is a powerful tool in preventative medicine, but it can never achieve its full
potential without uniform professionalism, which this course delivers.” It has really helped me to
have a clear

framework to evidence my work and the expectations of what | am trying to achieve and how to
evidence this to senior managers”

Read case study



https://www.nalw.org.uk/spotlight-graeme-hill-accredited-level-5-certificate-in-social-prescribing-practice-qualified/
https://www.nalw.org.uk/spotlight-marie-adams-accredited-level-5-certificate-in-social-prescribing-practice-qualified/
https://www.nalw.org.uk/spotlight-casey-accredited-level-5-certificate-in-social-prescribing-practice-qualified/

Course Entry and Requirements

This transformative course is tailored for a specific group of dedicated individuals: social prescribing
link workers who aspire to validate their skills and knowledge to practice independently as a social
prescribing link worker at level 5 and above.

As such, we are looking for participants who:

e Are actively engaged in social prescribing practice throughout the program's duration,
ensuring a real-world context for your learning journey. »

e Possess a proficient standard of English language, which is essential for effective
communication and comprehension of the course material.

How is the programme delivered?
We offer you two exciting pathways to embark on this enriching learning experience:

e elearning: Enjoy the flexibility of learning at your own pace and convenience.
e Live Learning: Engage in live courses as per the course schedule.
Duration:

With elLearning, you can shape your learning schedule. For those opting for Live Learning, courses
follow a structured timeline. No matter your choice, once you join, you will have an entire year of
access to the course platform, starting from your enrolment date.

Choose the path that best suits your learning style, budget, and preferences. Your journey to
expertise awaits!


https://www.qaa.ac.uk/docs/qaa/quality-code/qualifications-frameworks.pdf

How long does it take to complete the course?

Completion time for the course varies depending on individual learning pace and personal
circumstances. However, we recommend setting aside 100 hours to complete the course.

The course consists of five modules, each requiring 10 hours of e-learning time.
Additionally, we suggest dedicating at least 5 hours of self-study time per module, which
includes wider reading of the subject areas, reviewing assignment feedback and taking
appropriate action.

In total, the assessment requires 25 hours. There is one assignment for each module, and all
five assignments are graded.

The assessment is the playbook activity assignment. You will answer the questions in your
playbook and submit for grading.

You will receive an NALW Accredited Level 5 certificate in Social Prescribing Practice. We
have determined that the education standards aligns with Level 5 of the Framework for
Higher Education Qualifications (FHEQ) and is the minimum level required to practice
independently as a practitioner Key Elements of the Career Framework v2
(skillsforhealth.org.uk)



https://www.skillsforhealth.org.uk/wp-content/uploads/2020/11/Career_framework_key_elements.pdf
https://www.skillsforhealth.org.uk/wp-content/uploads/2020/11/Career_framework_key_elements.pdf

Whatis included?

We firmly believe that all Link Workers should aspire to attain Level 5 accredited status. To bolster
your pursuit of this esteemed accreditation, we have painstakingly developed this course to
comprehensively cover all five sections and learning outcomes of our Education Standards.

As you embark on this training journey, you will navigate through the five sections of NALW’s Social
Prescribing Link Worker Education Standards. Here, you will immerse yourself in a world brimming
with profound insights, reflective practices, and practical tools. This transformative journey will
empower you to excel in your social prescribing responsibilities, ensuring that your practice is both
evidence-based and aligned with the highest standards.

Your dedication and commitment in this course will not go unnoticed. You have the opportunity
to accrue a total of 50 points throughout this programme. To proudly secure your accredited
course certificate, set your sights on an exceptional score of no less than 30 points — the hallmark
of your achievement.

We are steadfast in our conviction that active engagement is the linchpin of your triumph. Our
course fosters vibrant discussions through a dedicated forum, enabling you to connect with peers,
exchange ideas, and expand your horizons. Within each of the five sections, you will immerse
yourself in playbook activities, culminating in your submission for assessment. These submitted tasks
will significantly contribute to your accumulating points, propelling you steadily toward your coveted
50-point milestone.

Rest assured; each playbook activity is meticulously scrutinised by our expert evaluators. As you
advance, you will receive insightful feedback comments, a valuable resource that will further enhance
your progress and understanding.

You will not tread this path alone. We stand firmly by your side, offering unwavering support at every
turn. Access to comprehensive course materials and invaluable support resources will empower you
to navigate and flourish within this enriching educational landscape.

Crucially, this course carries the prestigious accreditation of the National Association of Link Workers
(NALW). It serves as a pivotal milestone within the pathway for Social Prescribing Link Worker
accredited registration with NALW. Having undergone a rigorous peer review process, this course
seamlessly aligns with our Education Standards, ensuring a seamless and effective learning
experience.

Course contents

Please see our education standards learning outcomes



https://www.nalw.org.uk/education-standards/
https://www.nalw.org.uk/education-standards/

Course cost

E-learning Course cost

e Non-members: £1,450 plus VAT
e Members: £1,305 (10% discount applied) plus VAT

Live learning cost

e Non- members: £2,900 plus VAT
e Members: £2,610 (10% discount applied) plus VAT
On-demand live learning is available upon request and is contingent upon securing a minimum number
of block-funded places.

The course has undergone a peer review process, with peers concurring that the cost is justified
given the exceptional value, quality, and support it provides. Each assignment is diligently marked,
and comprehensive feedback is provided, ensuring a robust learning experience. This course is
meticulously designed to meet the specific needs of the workforce and employers, and we have
made every effort to make it as cost-effective as possible. Our aim is to address pressing issues and
offer meaningful solutions through this course.

Added Benefits:

In addition to the valuable features of our accredited course, we are pleased to offer the following
added bonuses:

Accredited Social Prescribing Link Worker Status: Upon successful completion of the accredited
course, you are eligible to apply for accredited social prescribing link worker status. We waive the
application fee for those who have successfully passed the accredited course, making it easier for
you to attain this prestigious recognition.

Course Discussion Group: Our course includes an interactive discussion group that fosters peer
learning. Engage with fellow participants to share insights, discuss topics, and enhance your
understanding of the material and build connections.

Inclusive Access: The course is open to both members and non-members of NALW. Members
benefit from a 10% discount on the course fees. Non-members, on the other hand, receive a
complimentary professional membership for one year as part of their enrolment, ensuring fairness
and equitable access for all.

Career development opportunities: see here.

Ongoing Membership Benefits: For our members, access to the course remains active as long as
their membership is valid. Membership opens doors to a wide array of additional benefits, including
free CPD (Continuing Professional Development) training, exclusive events, participation in special
interest groups, access to briefings, peer support networks, professional advice, opportunities for
showcasing your expertise, and comprehensive career development resources.

We are committed to enriching your learning experience and professional journey by providing not
only an outstanding course but also a supportive community and a range of valuable opportunities.


https://www.nalw.org.uk/accreditation/
https://www.nalw.org.uk/portfolio-career/

Join us in reshaping the future of social
prescribing link workers. Let us not only retain
our valuable professionals but also unleash
their potential for unprecedented growth and
delivery. Enrol now and be the driving force
behind a transformation that echoes through
generations. Your organisation and your
patients deserve nothing less..

Interested? Get in contact today at
education@nalw.org.uk

National Association of Link Workers



mailto:education@nalw.org.uk

