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About National Association of Link Workers

The National Association of Link Workers (NALW) is a self-governing professional and representative
body, representing the pinnacle of excellence for Social Prescribing Link Workers. Operating
independently, our membership reflects the dedication of social prescribing link workers in providing
high-quality services to patients and communities.

As the bedrock of the profession, whilst not a regulator, we spearhead standards, and advocate for
the pivotal role of social prescribing link workers in healthcare. Serving as the guiding force for social
prescribing link workers and a crucial link to other professional occupational groups.

Our commitment is unwavering in ensuring safety and promoting evidence-based practices within
the field. Through providing invaluable insights and intelligence, we advocate for improvements in
both policy and practice related to social prescribing. NALW serves as a unifying voice and
professional identity for social prescribing link workers.

Social Mission

To promote the role and value of Social Prescribing Link Workers, support and develop them to
improve quality of life for themselves, their clients/patients, and communities.

About the Accredited Certificate in Supervision Course

Supervision is the bedrock upon which social prescribing link workers build their capacity to enrich
the lives of their clients and communities. However, the landscape is shifting, and we're pioneering
our profession from the ground up. The demand for proficient supervisors has surged, and this
scarcity threatens the very sustainability of this pivotal role. Alarmingly, one in three link workers is
now contemplating resignation due to inadequate supervision and support — a situation directly
impacting continuity of care, a fundamental element for the success of both patients and employers.
Furthermore, the absence of career progression and sufficient training has been a leading cause of
retention issues — but that's about to change.

Are you weary from grappling with these challenges? Here's where our game-changing Accredited
Supervisor Course steps in. It's more than just a course; it's your solution. Our mission is crystal clear:
we're here to revolutionise the workforce, tackling the imminent supervision and career progression
crisis head-on and catapulting the impact of social prescribing link workers.

Our accredited program is a game-changer for you, your employers, and the individuals you serve.
We're dedicated to providing comprehensive training meticulously aligned with the supervisor's
minimum training standards. This course is not just education; it's a strategic response to real-world
challenges. It's about shaping a brighter future, making a significant impact, and forging a path that
ensures success for everyone involved.

“This course has given me the space to reflect on my practice as a supervisor and supervisee and the
connection, relationship and importance of both roles to be effectively supported when working with
complex people and local communities. This course has reinforced the importance of structured
formal supervision to validate the profession and highlighted the training needs for supervisors



supporting link workers. | should not have to argue why it is needed; you should have to argue why
you do not provide it? It is morally and ethically essential for people working with people to be
supported effectively, and not to do so demonstrates a lack of commitment to workforce retention
and allows a throwaway people culture in the organisation and a lack of duty of care to staff and
those they support” Senior social prescriber. Read the case study.

“Learning and the topics covered by the course were all relevant and useful for my role and to
progress further. The benefits from looking at different ways of learning and how to approach people
in a way that suits their needs and capabilities. | would encourage others to complete this course;
the feedback was quick and very thorough and useful. It exceeded my expectations”. Wellbeing Team
Lead/Social Prescriber. Read the case study.

“The course gave me renewed energy and increased confidence in support of the SPLW workforce
proficiency. Skills to improve performance, solve problems and achieve goals. Provided me with
evidence of being a trusted and accredited supervisor through the NALW-recognised proficiency
standards. A forum for sounding out ideas. Tools and tips that can be used for ongoing personal and
professional development. | call to action all organisations and individuals looking to address
embedding the quality, safety, and retention of all SPLWs, to consider this course. We need
committed supervisors to ensure all SPLWs are supported and looked after and given all they need to
excel and not only survive. Ensuring a greater understanding of the value SPLWs bring to primary
care, communities and patients is essential”. Lead social prescriber. Read the case study.

Course Entry and Requirements

This transformative course is tailored for a specific group of dedicated individuals: social prescribing
link workers, leads, and managers who aspire to elevate their skills as professional or educational
supervisors. While the content touches on aspects of line management and clinical supervision, our
focus is entirely on cultivating exceptional professional and educational supervisors—a unique
distinction.

The best part? The expertise you acquire isn't confined to just one field. The transferable learning
and skills you'll develop are versatile and can be seamlessly applied to other supervision types and
supervision of other non-clinical roles.

As such, we're looking for participants who:

e Are actively engaged in social prescribing practice throughout the program's duration,
ensuring a real-world context for your learning journey. »

e Possess a proficient standard of English language, which is essential for effective
communication and comprehension of the course material.

How is the programme delivered?

We offer you two exciting pathways to embark on this enriching learning experience:
e elearning: Enjoy the flexibility of learning at your own pace and convenience.
e Live Learning: Engage in live courses as per the course schedule.

Duration:


https://www.nalw.org.uk/spotlight-casey-accredited-certificate-in-supervision-practice-qualified/
https://www.nalw.org.uk/sarah-caulfield-accredited-certificate-in-supervision-practice-qualified/
https://www.nalw.org.uk/spotlight-emma-accredited-certificate-in-supervision-practice-qualified/

With eLearning, you can shape your learning schedule. For those opting for Live Learning, courses
follow a structured timeline. No matter your choice, once you join, you'll have an entire year of
access to the course platform, starting from your enrolment date.

Choose the path that best suits your learning style, budget, and preferences. Your journey to
expertise awaits!

How long does it take to complete the course

Completion time for the course varies depending on individual learning pace and personal
circumstances. However, we recommend setting aside 66 hours to complete the course.

e The course consists of six modules, each requiring 5 hours of e-learning time. Additionally,
we suggest dedicating at least 3 hours of self-study time per module, which includes wider
reading of the subject areas, reviewing assignment feedback and taking appropriate action.

e In total, the assessment requires 18 hours. There is one assignment for each module, and all
assignments are graded.

e The assessment is the playbook activity assignment. You will answer the questions in your
playbook and submit for grading.

e You will receive an NALW Accredited Certificate in Supervision

What is included?

Designed to unlock your potential, this comprehensive programme is a transformative journey where
you’ll acquire the essential knowledge, skills, and competencies crucial for excelling in your
supervisory role and meeting NALW'’s supervisor training standards.

Embark on a learning adventure across six meticulously crafted lessons, each spotlighting vital
dimensions of the supervisor’s realm. These lessons give you profound insights and practical tools
that empower you to shine in your supervisory responsibilities.

Unlock your potential in this rewarding venture, as a potential 30 points await your grasp. To proudly
claim your accredited course certificate, a stellar score of no less than 20 points is your ticket to
success.

Engagement is key. You'll immerse yourself in the content and hands-on activities in each of the six
lessons. Your completion and submission of these activities pave your way to points, while the
combined weight of six playbook activities and your dedicated Personal Development Plan propels
you toward the 30-point horizon.

Your journey is supported at every step. Course materials and invaluable course support are at your
fingertips, empowering you to navigate and thrive within the course landscape.

Lesson 1: The Role
Learning outcomes

You will be able to:
e Discuss the historical evolution of supervision in health and social care

e Outline the role and responsibilities of a supervisor and their professional and ethical
conduct



Compare the different supervision types and explain when and why they are used
Outline the critical components of a successful supervisor-supervisee relationship
Understand competencies for Effective Supervision

Reflect on your own skills, knowledge and experience and update your personal
development plan

Lesson 2: Adult Education Skills
Learning outcomes

You will be able to:

Explain what adult education skills are and why they are important in the role of supervisor
Identify the difficulties SPLW engaged in adult learning and development may face

Discuss different adult learning theories and “teaching the skills that matter”

Apply adult learning to the NALW’s education standards

Reflect on your own skills and experience and update your personal development plan

Lesson 3: Equality, Diversity, and Inclusion
Learning outcomes

You will be able to:

Explain the importance of inclusive supervision for SPLW

Describe what equality, diversity and inclusion mean and how they may affect you as a
supervisor

Identifying any barriers your supervisees may experience and how that impacts your sessions
Understand how to consider equality, diversity, and inclusion in your supervisor role!

Reflect on your own skills and experience and update your personal development plan

Lesson 4: Learning Needs Analysis and Professional Development Plans
Learning Outcomes:

You will be able to support your supervisee to:

Articulate their learning and development needs (personal and organisational)

Establish which skills or behaviours they need to progress and identify their current skill
levels and skills gaps.

Select appropriate learning and development opportunities.

Create a professional development plan considering the NALW code of practice, education
standards, and relevant statutory and employer guidelines.



You will also

Evaluate your practice against the NALW code of practice and education standards.

Reflect on your own skills and experience and update your personal development plan.

Lesson 5: Constructive Challenge: Giving and Receiving Feedback
Learning outcomes:

You will be able to:

Explain the importance and benefit of effective feedback
Compare different feedback models

Describe how to receive feedback effectively

Describe how to give feedback effectively

Reflect on your own skills and experience and update your personal development plan

Lesson 6: Managing Supervision Sessions

Learning outcomes

At the end of this module, you will be able to:

Explore the Legal aspects of supervision, including confidentiality, record keeping and
accountability

Discuss managing group supervision and group dynamics
Demonstrate different questioning styles and techniques
Describe how to evaluate supervision

Reflect on your own skills and experience and update your personal development plan.



Course cost
E-learning Course cost

e Non-members: £1,250 plus VAT

e Members: £1,125 (10% discount applied) plus VAT
Live learning cost

¢ Non- members: £2,500 plus VAT

* Members: £2,250 (10% discount applied) plus VAT

On-demand live learning is available upon request and is contingent upon securing a minimum
number of block-funded places.

The course has undergone a peer review process, with peers concurring that the cost is justified
given the exceptional value, quality, and support it provides. Each assignment is diligently marked,
and comprehensive feedback is provided, ensuring a robust learning experience. This course is
meticulously designed to meet the specific needs of the workforce, supervisors and employers, and
we have made every effort to make it as cost-effective as possible. Our aim is to address pressing
issues and offer meaningful solutions through this course.

Added Benefits:

In addition to the valuable features of our accredited course, we are pleased to offer the following
added bonuses:

Accredited Supervisor Status: Upon successful completion of the accredited course, you can apply to
join the accredited supervisor register if you meet criteria other than supervisor training (you must
be practising social prescribing link worker to apply for registration). We waive the application fee
for those who have successfully passed the accredited course, making it easier for you to attain this
prestigious recognition.

Career development opportunities: see here.

Course Discussion Group: Our course includes an interactive discussion group that fosters peer
learning. Engage with fellow participants to share insights, discuss topics, enhance your
understanding and build connections.

Inclusive Access: The course is open to both members and non-members of NALW. Members
benefit from a 10% discount on the course fees. Non-members, on the other hand, receive a
complimentary professional membership for one year as part of their enrolment, ensuring fairness
and equitable access for all.

Ongoing Membership Benefits: For our members, access to the course remains active as long as
their membership is valid. Membership opens doors to a wide array of additional benefits, including
free CPD (Continuing Professional Development) training, exclusive events, participation in special
interest groups, access to briefings, peer support networks, professional advice, opportunities for
showcasing your expertise and win awards, and comprehensive career development resources.

We are committed to enriching your learning experience and professional journey by providing not
only an outstanding course but also a supportive community and a range of valuable opportunities.


https://www.nalw.org.uk/accreditation/
https://www.nalw.org.uk/portfolio-career/

Join us in reshaping the future of social
prescribing link worker supervision. Let's not
only retain our valuable professionals but also
unleash their potential for unprecedented
growth. Enrol now and be the driving force
behind a transformation that echoes through
generations. Your organisation and your
patients deserve nothing less..

Interested? Get in contact today at
education@nalw.org.uk




